(A) will not be
(D) has not been

) (appointment)

appointment
convenient

, 700-8796 Joan
Betterton

142.
(B) now

< still

< now ,
< here

< then ,
inform —
venue )

Room 201

143.

(A) advice( )

<~ advice ,
< delivery
<~ reminders ,
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144.
find 5

(your speech)
interested( )

attend

medical ,
convention

145.

(D) undergoing

<~ postpone
< display —
< undergo ,

146.

< unless ~
< as — , —
beneficial

initial

consider

interesting(
(C) interesting

(B) as
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147.
o (A)
result in( ) : fine ,

citation

< resultin ( ) :
< start on ~

< affect ~

< post ~

inspect

148.

car maintenance( ) ‘~to check their ____
(B) vehicles ( )

< claim :

< vehicle ,
< purchase
maintenance :
comply with ~
remind :

149.
encourage t 5 ‘encourage
to+V’ be encouraged to+ V
(C) are encouraged

<~ encourage ,

go over
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150.
but

but

(D) unique ( )

< predictable

< common

< desirable ,
< unique ,
conduct

Alyssa

151.

152.

Alyssa (polite),

clue ‘

<> concern
< appreciation ,
< disappointment

Alyssa

< satisfaction
commitment ,
take ~ seriously ~
deserve

Alyssa

(well-informed)
- Alyssa
(C) appreciation ( )

Alyssa

(A) satisfaction (
(customer satisfaction)’
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